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SUMMARY

I’'m UI/UX Designer with an IT background and have over 8 years of experience in the field of website design, mobile app,

POS software, CRM software, graphic design and have fluent in html / css for the website.

SKILLS

UI/UX Design : Web Design,Application, Style Guideline,Mockup,Responsive Design ,User Research,Prototyping, Wireframe,
Sitemap, Usability Testing and graphic design.

Front-end: Html / Css/ Js , Responsive all device
Tool: Figma, Photoshop,lllustrator, Adobe XD, Invison, Zeplin,Sketch
EXPERIENCE

¢ RICH PAYMENT SOLUTIONS , Ul/UX Designer , From 2023 to 2025

- Design and maintain Ul/UX design for RICH POS software and mobile platforms.

- Collaborate with Product Managers and Developers to optimize user experience and UI/UX.
- Build and maintain a design system and product guidelines.

- Build website for customer in Marketing team by Wordpress platforms.

- Support acting video branding for Media team.

ACHIEVEMENTS HERE
- Improved UI/UX for the POS system, increasing employee task processing speed, enhancing smooth and user-
friendly - experiences for my company customer in US.

- Successfully built over 100+ websites for nail salon and restaurant customers in the US

¢ TMV NGOC DUNG BEAUTY |, Ul/UX Designer, From 2020 to 2023

- Get requests and create wireframe , design and implement Ul elements, interfaces and interactions for website, mobile
applications, CRM software , ERP, minigame...

- Collaborate with others team to testing and find solutions for UI/UX.

- Communicate design ideas and prototypes to front-end developers.

- Support image for development team in the working process.

ACHIEVEMENTS HERE
- Designed UI/UX for a beauty industry CRM software and application, helping businesses manage customers efficiently.

- Created over 50 landing pages for advertising campaigns

¢ PYRAMID SOFTWARE AND CONSULTING UI/UX Designer, From 2017 to 2020

- Create wireframe , create Ul layout for website, mobile applications, CRM software ,ERP... for education
- Collaborate with others team to testing and find solutions for UI/UX.

- Communicate design ideas and prototypes to front-end developers.

- Conversion interface design to HTML & CSS and responsive all device.

- Support other departments on designs.

ACHIEVEMENTS HERE
- Successfully built Ul for more than 30 websites for universities and interface system for state electronic
information portal.

e THIETKEVIP.COM Ul Designer - Frontend (Html,css, Js) - Graphic Design , From 2016 to 2017

- Design Web/Mobile apps projects, including : get requests and create a sitemap, Ul layout.
- Conversion interface design to HTML & CSS and responsive all device.

- Design banner, brochure, namecard, poster, mockup...
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